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RESULTS  OF  A  SV?CJEY   OF  BU3I::E2S  EDUCATION 
DE?ARTI'IE:KT  GRAOUATES  of  EASTFRII  ILLINOIS  STATE  COILEC-E 


REASONS  FOR  I^JUarTG-  THE  3UR^/EY 

This  survey  of  Business  Education  Eepartraent 
graduates  of  Eastern  Illinois  State  College,  and  the 
aucmarj'"  of  the  information  f^ained  frorc  it,  was  taken 
•vrith  the  idea  that  such  a  survey  v;ould  he  heneficial  to 
the  Business  Education  Department  and  to  future  stu- 
dents of  the  Department;  either  while  they  are  in  col- 
lece  or  after  they  graduate,^ 

KETHODS  AND  !-:ATERIAL3  USED  111  KAKIUG   SUR^/EY 

In  order  to  send  the  questionnaire  to  sraduates, 
the  names  of  all  the  graduates  from  19-^  through  1953 
were  obtained  from  the  head  of  the  Business  Education 
Department,  Dr.  Thompson.   Frief  questions  were  chosen 
since  they  could  be  readily  understood  by  those  ansi^er- 
iTiT,   them.   (See  Appendix  for  sample  of  questionnaire 'used. ) 
The  addresses  -vrere  acquired  from  the  Alumni  Office  of  the 
college.   The  questionnaires,  along  v/ith  self-addressed, 
stamped  envelo^nes  v/ere  sent  to  the  graduates  the  v;eek  of 
AuF,ust  5-12,  1955.   One-hundred  and  ei~hty-nine  v.-ere  sent: 
ninety- two,  or  48,1'j,  of  these  'r^.ve   been  returned.   Since 
this  is  about  50:^  of  the  C2?aduates  for  this  period,  the 

See  Appendix  for  bibllosrp.t)hy  llstiir^  sur-zeva  read 
and  studied  before  preparation  of  this  paper  vaa  beisun. 


answers  obtc.lned  from  the  survey  nay  be  considered  a 
reliable  index  of  opinion, 

I?^ORKA.TION  C-AI::EI)  from  the  SUHl^SY 

In  sucir'p.rlz.lnf;  the  Information  gained  from  sailing  the 
sui^ey,  the  question  is  stated  briefly  and  the  answer  dis- 
cussed. 

Subject  Most  Helpful  to  Underc^raduates 

Question:   "What  collep;e  subject  do  you  consider 
nost  helpful  to  you  as  an  underptra-luate?**  Ninety-one 
persons  ansvrered  this  question.   The  twelve  subjects  con- 
sidered most  helpful  are  listed  belov;,  shovfing  the  number 
of  people  \i\io   thought  each  subject  most  useful  to  them. 


Accounting 26 

Typewriting 25 

Sho  rthand 8 

Coat  Accounting 5 

Business  Correspondence.,,,,  4 

Office  Practice 4 

Personnel   ■■la.nafr.emsnt 3 

Shorthand  Methods  3 

Salesinanship 2 

Penmanship  2 

Business  Mathematics  2 

Office  Management  , 2 


This  v.'ould  indicate  that  accounting  and  typewriting 
are  the  most  helpful  subjects  to  the  Department's  rr^radu- 
ates,  and  are  used  m  ;st  by  them  after  graduation. 
3hortli3.nd  i^^.r^l-rs  thii-xi,  maiiily  because  of  the  vromen  -raduatea 
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who  have  become  secretaries  or  teachers  of  shorthar.i, 
"I^he  others  listed  are  not  considered  as  helpful  by  as 
Eany  scraJ.uates, 

Sub.lects  Most  Needed  in  G-raduate  Work 

Question:   "vrr.at  subjects  are  3ost  needed  in  graduate 
work?" 

1.  ilethods  courses  not  taken  in  undergraduates' 
class  v.'Ork, 

2.  Economic  theory, 

3.  Market  forecasting, 

-.   Courses  vhere  studies  of  professional 
literature  could  be  made. 

5,  Xachlne  accounting. 

6,  Interr.ediate  e.ccounting, 

7,  Distributive  Education 

8,  Business  Education  Guidance 

9,  Relationship  of  Business  Education  to  the 
total  school  progi^E, 

10,  Problems  in  Business  Education  curriculun:. 

11.  Auditing  and  govemsant  accounting. 

12,  Trends  in  business. 

13.  Audio-Visual  aids  for  Business  Education, 

14,  Vocational  guiiance  for  business  students, 

15.  How  to  prepare  surveys  and  questionnaires. 

Positions  held  by  graduates 

'."fhen  the  graduates  were  asked  to  list  positions  held, 
twenty-three  were  listed.   These  are  listed,  along  v.'ith  the 
number  of  cradua.tes  in  each  occupation. 


Appointment  Clerk  1 

Auditor  3 

2ookk3e"oer 5 
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Cbaisber  of  Commerce  Secretary...  1 

Cost  Accountant  7 

Clerk 1 

Credit  Kanaser   1 

Znrsineerin.^  Clerk 1 

G-raduate   Student    3 

Grocery''  Store  Ovmer 1 

Housev.'-if e 20 

Internal  Revenue   Ser^/ice    2 

Manager — Foods   Conpar^   1 

Office  I'lanager 2 

Payroll   Clerk   1 

Purchasing  Agent 1 

Salary  Adi!]inist2?a.tor  , 1 

3alesns.n  , 1 

Sales  i-Ianager .*    2 

Secretary-Stenographer 3 

Specification  Clerk  1 

Statistical  Clerk 1 

Teacher 32 


How  First  Position  Vfas  Obtained 

Question:   "Ho'n  did  you  get  your  first  .lob?" 


CoBmercial  AEency.,,, ..,,..,., .  5 

Business  Education  Department..  15 

Friends 7 

Personal  Application  26 

Flacerjent  Bureau 21 

Relatives  2 

Other  Means ,  11 


This  stu^y  shovs  that  raost  positions  were  obtained 
by  personal  application  or  thrcurrh  the  Placement  Bureau. 
The  Business  Education  Oepartment  v;as  very  helpful  in 
F.ettir-T.  jobs  for  its  3;r?,duates.   A  larrre  percentage  of  the 
?;ra.duate3  had  jobs  '.-.-ithin  three  r.onths  after  rrrg.duatlon. 


5al-.rle3 

Four  studies  were  nade   concerning  the   3al5.ries 
made  by   the  r,raduatea.      "ot   enouF;h   replies  v:ere  obtained 
fros  1946  graduates  to  use   in  these  particular  studies. 
The  information  obtained  is   sho^m  in  seraphic    style  Im- 
nedlately   follov:ing  this  paragraph. 

Graph  A Average  nonthlv   salary  of  p-^rarluates   during; 

first  year  of  employinent,    1947-1953, 
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C-raph  B Comparison  of  the  monthly   salary  of  men  and  vrarr.en, 
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Graph  C   Comparison  of  the   salaries   of  teachers  and 

those   employed  in  the  business   field. 
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had" been  v.-orklng  three  years. 
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In  Graph  3,    there   is  very  little   difference  betveen 
those  enjployeol  in  ouainsss  and  those   of  teaohers.      This   is 
probably  due   to  lover  salaries  of  vomen  v:ho  have  rone   into 
business.      Graph  3  presents   a  lore  accur?.te  picture. 

Nineteen  of  the  ninety-tv.'O  s.nsvj"erinp.:  v/ere  vorlzing 
outside   Illinois,      Salaries   of   these  \;ere   comparable  to 
those  vo riling,  vrithin  the   state, 

G-raduate   Schools  Attended 

'G-radua-tes  were  asizei  v:here   they  had  v;ori-ied  or  were 
worlzlr^  on  their  advanced  degree.      Thirteen  schools  were 
nased.      These  aro   f-,iven  below  with  the  nuaber  of  students 
attendirig  each  school. 


Eastern  Illinois   State   College    ....   8 

University  of  Illinois    13 

Northwestern  University   5 

Ball   State   Teacher's   College   1 

Indiar^  University   2 

University  of  Denver  ,,..., •   1 

Illinois   State  IToraal  University...    2 
Colorado   State  Colleae 

of  Education 3 

Indiana   State  Teacher's   College    ,,,    1 

University  of  Missouri    1 

University  of  Chicago 1 

University   of  Kentucicy    1 

University  of  Florida   1 


This   shows   that   fortT   of  the  ninety-tv;o   students 
answering;  the  que3tiomi3.ire  had  finished  or  vfere  vrorlring 
on  their  advanced  degree.      This  would  sees  to   indicate  that 
an  increr.sinp-  number  of  3tude:-.ta  are  sesing  the  n&e^  of 
f:raduate  ;,-ork. 
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The  reasons  for  chooBing  the  particular  school 
attended  are  given  by  the  graduate  students  as  follows: 


1«   Better  facilities  than  Eastern, 
2,   Chance  for  new  experiences. 
3..   Giieaper  tiian  Eastern, 

4,  'Climate. 

5,  Close  to  home, 

6,  Desirable  location, 

7,  Eastern  Illinois  State  Oollege  did  not  offer 
Master's  Degree  w.^.en  I  got  nine.   If  it  had 
been,  I  v.'ouid  have  gone  to  Eastern  Illinois 
State  Gollese, 

8,  Excellent  standing  of  school, 

9,  Liked  those  directing  graduate  study, 

10,  Instructors. 

11,  Part  ti^e  work  in  CPA's  office  open. 

12,  Part  tiae  teaching  job  open. 

13,  Progressive  business  departi^ent, 

14,  Thesis  was  optiorial, 

15,  Wanted  to  go  to  sone  other  school  than 
Eastern  Illinois  State  College  for  advanced 
work. 


Helps  for  Future  Students 

In  Part  III  of  the  questionnaire,  we  asked  the 
question,  "'.'/hat  suggestions  can  you  =ake ,  regarding  such 
thir-gs  as  office  ^ac'iines,  business  forrrs,  instructional 
naterials,  etc.,  that  would  be  helpful  to  future  students 
of  the  Depart.-ent?".   Several  su.-gestior.s  were  ^-iven. 
Son:£-  are  contradictory,  and  some  are  not  too  clear,  but 
they  are  worthy  of  inclusion  in  this  paper.   They  are  as 
follows : 


1,   Use  of  actual  business  forms  used  by 
companies,  if  possible. 
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2.  reac':iers  should  encourage  more  research  In 
undergraduate  field, 

3.  S'.iouli  sroup  students  more  occasionally  and 
then  have  each  srou},^  be  responsible  for 
class  denonstration, 

4.  ::a>:e  use  of  free  outside  talent  wherever  possible, 

5.  Pay  strict  attention  to  nethods  In  nethods  courses; 
vDu'll  need  thera  if  you  teach, 

6.  A  new  business  educa^-ion  buildincr  is  needed, 

7.  Increase  the  use  of  siovies  and  slides, 
c.  More  traini^ij  in  bookkeeping  machines, 
9.  More  trainins  on  electric  tj^pewriters, 

10.  Stress  good  letter  v;ritin3," 

11.  Have  a  course  in  personality  development, 

(Five  graduates  suggested  this.) 

12.  Lengthen  Office  Practice  class  to  tvo  quarters, 

13.  Introduce  a  course  that  would  help  future 
teachers  to  laiow  hov/  to  direct  extra-curricular 
activities  in  the  business  education  field — 
annual,  school  nevrspaper,  etc, 

14.  Instructors  should  promote  more  field  trips. 

15.  Present  a  brief  sl-ietch  of  state  and  Federal 
tax  and  accounting  forms  in  one  of  the  classes. 

16.  Have  an  adva'-^ced  filing  course. 

17.  Present  a  complete  course  in  statistical  unrlz, 
IS,  Have  a  short  course  in  typewriter  repair  for 

those  v;ho  want  it, 

(Two  people  suggested  this.) 


T'eachiO;'^  Methods 

The   graduates  were  asl^ei  to  make  comments  on  the 
teaching  methods  used  at  Eastern  Illinois  State  College, 
3elow  are  the  answers  that  were  given.   Again,  we  find 
some  of  the  ansv;ers  overlapping,  but  all  are  given,  in 
order  thr.t  they  may  be  studied  by  th-se  teaching  in  the 
depa  rtr.ient, 

1,  Less  emphasis  on  how  to  and  more  on  why  to, 

2,  Teachers  shoull  be  more  oraotical  and  not  so 
ii-oalistlc, 

5.   Stress  penmanship  aore, 

4,  Use  visiting  professors  in  summer  sessions. 
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5.  Let  future  te^-ohers  '.mow  t'nat  they  caii  laugh 
with  their  students  once  in  o.   v.'hile, 

6,  Don't  cover  pases  Just  to  cover  so  much 
niateri2.1;  aonietiaes  you  caa  slow  lovm  and  teach 
actually  nore. 

7»   More  teachii-  should  be  done,  and  less  tl3e 
taken  for  theory. 

8,  Direct  teaching  r.ethods  at  future  '.usinessaen 
as  well  as  future  teachers. 

9,  A  separate  course  in  shorthand  and  typing  for 
actual  besinners  who  have  had  no  previous 
trainln^^, 

10,  Students  should  be  treated  as  adults — not  as 
high  school  students. 

11,  Soae  instrt-ictors  should  have  better  background 
of  subject  they  are  teachins. 


Additional  Subjects  ITeeded  in  Under.graduate  \-Iork 

There  were  not  many  answers  to  the  question,  "Do 
you  thinlc  there  is  a  real  need  for  other  subjects  in  the 
undergraduate  field?",   The  following  suggestions  wei'e 
anDns  the  few  ans'.rers  received:   There  is  a  need  for  nore 
study  of  business  statistics,  and  for  a  course  in  business 
speech  and  psychology.   Advanced  courses  in  insurance, 
economics,  and  personnel  worli  were  also  suggested.   Some 
thought  there  should  be  a  course  stressing  the  spelling  and 
aeanins  of  vrords  used  in  business. 


CoB^ari?on  of  Eastern  Illinoi s  State  '^^olle'^je 

Business  Sduc^.tion  Deoartinent  v.'ith  Others 


In  the  last  section  Df  our  questionnaire,  we  asked 
students  v'-no   liad  attended  other  colleges  to  list  the  ad- 
vantages or  good  points  of  these  over  Eastern  Illinois 
State  >olle'~e,   Jollowin.-,  are  so.:e  of  these  advantages: 
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1,  Ilore  courses  offered  in  business  departnent, 

2,  School  'aa^l  \)euter   equipment, 

3,  Key  punch  Liachines  avr.ilable  for  demonstration, 

4,  More  accounting  was  offered. 

5,  There  •■/era  laore  experienced  instructors. 

6,  There  v.'as  a  better  chance  for  specialization, 

7,  Placeiaent  Bureau  worked  to  place  students  in 
business  as  v;ell  as  in  teaching  positions. 

8,  There  '.-/as  more  teaching  of  visual  aids  for 
business, 

9,  School  had  adequate  business  library, 

10,  A  G?A  instructed  advanced  accountlnr;  classes, 

11,  There  was  better  guidance  of  students. 

12,  The  school  had  a  Business-Education  clinic. 

The   points  that  are  listed  below  were  included  in 
the  questionnaire.   The  graduates  v;ere  aslied  to  checl: 
the  ones  that  were  needei  at  Eastern  Illinois  State  College 
in  the  Business  Education  Departnient.   Following  each  item 
are  the  numbers  showing  how  many  graduates  considered  that 
particular  looint  needed. 


Better  coordination  between  teachers  ...  6 
Better  follovf-up  and  reports  on 

graduates  , 15 

Closer  contact  with  actual  businesses 

and  business  forms  ...50 

Closer  tea Cher- student  relationship  ,...  6 
More  extra-curricular  activity  .........  5 

i-Iore  group  worli 23 

I-iore  teaching  of  specialized  subjects 

or  office  machines .28 


(Several  commented  in  this  section  of  the  questionnaire 
that  Zastem  Illinois  State  College  was  an  ideal  school, 
Soae  declared,  "it's  tops  with  us  I".) 


Recommendations  and  Conclusion 

This  paper  was  designed  to  point  out  possible  im- 
provement for  the  Eastern  Illinois  State  :3olle-ge  Business 
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Education  Department,  rather  than  to  stress  its  300!  points, 
T;ie  ansvrers  contained  numerous  heloful  susgestions.   The 
majority  of  the  graduates  thou^^-t  that  Eastern  Illinois 
Stats  Gollege  compared  favorably  -.rlth  other  schools,  and 
t'lat  it  v.'as  better  than  some  they  had  attended.   Although  it 
ranks  high  with  the  graduates,  I  v.'ould  liiie  to  quote  what 
one  of  them  said:   " Improvement  can  be  aade — and  should  be 
aade--otherwi3e  one   goes  backward". 

In  conclusion  are  listed  sozie  recosmendations  and 
suggestions  for  iinprovejient  obtained  from  this  questionnaire, 

1,  There  is  a  great  demand  for  advanced 
accounting  and  auditing, 

2,  Machine  accounting  should  be  given,  and 
office  equipment  should  be  in  a  room  by 
itself;  Office  Practice  should  be  two 
quarters  in  length, 

3,  G-raduates  should  be  sho-.-m  the  possibility 
of  a  career  in  business  because  of  po- 
tentially higher  salaries  in  that  field, 

4,  A  ne'A   business  education  building  Is   neeied. 
5»  There  should  be  raore  electric  typewriters, 

6,  Colle^3e  students  should  be  put  "'on  their  o\m.^ 
more — treat  then  as  adults, 

7.  More  advanced  courses  are  wanted  in  the 
graduate  field,  instead  of  those  classes 
having  both  graduates  and  undergraduates 
In  then, 

8,  Better  and  modern  equipment  is  needed, 

9.  There  is  a  demand  for  some  type  of  course 
that  would  help  develop  the  business  student's 
personality,  although  no  definite  suggestions 
were  given  as  to  what  the  course  should 
actually  consist  of. 
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Dear  Eastern  Graduate: 

Enclosed   is    a   questionnaire   ijhich   I    am   sending   to 
graduates   of  the   Business  Education  Department  of  Eastern 
Illinois   State    College,      The    information   that   I    receive   will 
be   used   in  preparing  my   thesis  paper   for  my  Master's   Degree 
here   at   Eastern, 

As   mentioned    in   the    actual    questionnaire,    the   paper 
is  being-  written  not    only   to    fulfill  requirements    for   a 
Master's   Degree,    but   as   a    sincere    effort   to   help    the    Bus- 
iness  Education  Department   at  Eastern   do    even  a  better   job 
in  preparing   its  students   for   life    in  the    educational   and 
business   world,      I  might   mention  here    that    the    Business 
Education  Department  has   taken  a   forward   step   to   do    tilts  by 
introducing   a  year  of    intermediate    and   advanced   accounting 
starting  the   fall   quarter  this  year. 

As    the    time    is    somewhat   limited   that    I  have    to   get 
this  work  completed,    I  will   appreciate    it   very  much   if  you 
will    fill    out    the   questionnaire    at   once    and  mail    it   back 
to   me ,      A    stamped   self-addressed   envelope    is    enclosed   for 
your   convenience^  in   returning   the   questionnaire    to  me;      Thanks 
a   lot   for  any  help  that  you  can  give  me    in  completing  the  form. 


A  Friend   from  Eastern, 


Fred  Davison 


EASTERN    ILLINOIS   STATE   COLLEGE 
BUSINESS  EDUCATION   DEPARTI4ENT   SURVEY 


Nam  e ___^ 

(ir  married,,  give  husband's  initials) 

Date  of  Graduation_ 

Address 


(Street) 
Home  Telephone  Number_ 


(City) 


(State) 


Present  Place  of  Employment_ 
Position  you  new  hold 


PART  I 


lo   Check  in  the  list  below  the  college  subjects  most  helpful  to  you. 
Number  them  with  the  ranking  1,  2,  3 5  etCo  in  the  order  they  have 
been  most  helpful  to  you. 


Accountings  1st  Year 

Business  Correspondence 

Business  Law 

^Business  Math 

_Corporation  Finance 

Cost  Accounting 

Income  Tax  Accounting 

Introduction  to  Business 

^Management  (Principles  of) 

Marketing 

Methods  of  teaching  Basic  Business 
Methods  of  teaching  Shorthand 


___Office  Management 

_Office  Practice 
Penmanship 

Personnel  Management 

Retailing 

^Sale  smanship 

Shorthand 

^Statement  Analysis 

Social   Security  Accounting 

Supervised  Business   Training 

^Typing 


2,   Of  the  subjects  listed  above,  which  ones  have  you  used  since  your 
graduation? 

lo 

2. 
3o 
h. 
5. 
6. 
7. 
8. 
9, 


3«     How  long  after  graduation  before  you  had  a  permanent  position!? 

Years Months 

4o      How  did  you  get  your  first  position?    (Check  the   one   applicable   to 
youo ) 


Commercial  agency 

Personal    application 


Through   relative's    efforts 

Through  a   friend' s    efforts 


Through  Eastern's    Business  ^Other  Means 

Department 

^Through  Eastern'  s  Placement 

Bureau 


5o   List  below  all  positions  you  have  held  since  graduation,  in- 
dicating your  chief  work  in  each  (such  as  typing,  stenographic, 
selling,  bookkeeping)  and  give  salary  received. 


Name  of 
Employer 

Date 
(give  year) 

Number  of 
months  with 

Nature  of 
Work 

Monthly 
Beginning 

Wage 
Final 

employer 

■  -■ 

i 
1 1 

PART  II 


lo   Are  you  working  on  or  have  you  already  received  an  advanced  degree? 
(Check  Below) 


Name  of  College  or  University 


Time  spent  on  Degree  Work 
and  degree  received 


If   you  worked,    or   are   vorking,    on  your  Master's   Degree,    what 
courses   do   you   think  are  needed  most   in   the   graduate   field  of 
study.      Rank   these   courses  by  listing   in  order  of  value  or  help 
they  would  be    to   you. 

1.  6. 

2.  7. 

3.  8, 
i+.  9o 
5.  10. 

If  you  worked,  or  are  working,  on  your  advanced  degree,  what 
were  the  reasons  for  attending  the  particular  graduate  school 
that  you  attended.   List  reasons  below,   (Some  of  the  reasons 
might  be  cheaper,  closer  to  home,  school  has  excellent  standing, 
or  school  had  instructors  that  ^  wished  to  study  under.) 


PART  III 

This  study  is  being  made  not  only  to  meet  requirements  for  a  term 
paper  as  stated  in  my  letter  to  you,  but  also  that  we  might  help 
Eastern's  Business  Department  do  an  even  better  job  than  they  are 
doing  now,  in  preparing  college  men  and  women  for  positions  in 
schools  or  business.   The  purpose  of  this  section  of  the  questionnaire 
is  to  glean  thoughts  and  ideas  from  graduates  of  the  Department 
that  might  help  the  Department  to  do  this,   BE  FRANK  AND  SINCERE  ni 
YOUR  C0M>1ENTS  AND  AlS'^RS  q 

1,  What  suggestions  can  you  make,  regarding  such  things  as  office 
machines,  business  forms,  instructional  materials,  etc.,  which 
would  be  helpful  to  future  students  of  the  department? 


2«   What  coinnients  do  you  have  on  teaching  methods  at  Eastern.   If 
you  feel  improvement  could  and  should  be  made,  state  how  you 
think  it  could  be  done. 


3«   Do  you  think  there  is  a  real  need  for  other  subjects  in  the 
undergraduate  field?   If  so,  what  subjectCs)  would  be  most 
beneficial? 


If  you  have  attended  business  departments  at  other  schools,  list 
advantages  or  good  points  of  these  schools  that  Eastern  does  not 
have  o 

lo  5. 

2,  6. 

3.  7. 

ko  8. 

Do  you  think  there  is  a  need  in  the  business  Department  at  Eastern 
of  any  of  the  following  points.   Check  those  that  you  think  are 
needed, 

_^ Closer  teacher-student  relationship 

Closer  contact  with  actual  businesses  and 

business  forms. 

More  extra-curricular  activity 

More  group  work 

Better  follow-up  and  reports  on  graduates 

^Better  co-ordination  between  members  of  the  department 

_More  teaching  of  spjolalized  subjects  or  office 

machines 


